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CHI 2009 is the premier worldwide forum for
professionals interested in all aspects of
human-computer interaction (HCI). The conference
features work on the hardware and software
engineering of interactive systems, the structure of
communication between human and machine,
characterization of the use and contexts of use for
interactive systems, methodology of design, designs
artifacts and experiences, and future technologies.

Conference Format

CHI 2009 is a four-day conference (Monday through
Thursday). The conference incorporates CHI Courses
and is organized around papers, presentation,
speakers and discussions on how to create better
interactive experiences. As the foremost conference in
its field, CHI 2009 continues to offer a wide-ranging
program, supporting and facilitating the exchange
of ideas throughout the HCI community.

CHI 2009 will be held at the Hynes Convention
Center, in Boston, MA, USA. The theme is Digital
Life, New World. Many opportunities have been
created for our exhibitors to interact with our
participants. Take advantage of these opportunities
to network and showcase your offerings in a beautiful
international conference and business destination.

Human-Computer Interaction (HCI) is the focus of
ACM’s Special Interest Group, SIGCHI, the host
organization for the annual CHI Conference.

ACM SIGCHI embraces work on the hardware and
software engineering of interactive systems, the
structure of communication between human and
machine, characterization of the use and contexts of
use for interactive systems, methodology of design,
and new designs themselves. Preeminent in its field,
ACM SIGCHI provides you with a wide-ranging forum
for the exchange of ideas with others interested in
HCI. Please visit www.acm.org/sigchi/ for more
information.

ACM, the Association for Computing Machinery, is a
major force in advancing the skills and knowledge of
Information Technology (IT) professionals and students
throughout the world. ACM serves as an umbrella
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organization, offering its 80,000 members a resource
for lifelong learning in the rapidly changing IT field.
Please visit www.acm.org for more information.

CHI 2007 in San Jose, California, USA (the last
North American conference), was a very
successful conference, hosting almost 2700
attendees representing over 45 countries.

CHI 2008 in Florence, Italy, was also highly
successful, with almost 2500 participants from all
over the world. About 50% of past attendees have
worked in the computer industry. The fields of
education, research, telecommunications,
government, finance and banking have also been
well represented. CHI 2009 is expected to be
another highly successful conference.

Trinity Church & Hancock Tower in Boston

(Photos provided by Greater Boston Convention & Visitors Bureau—
http://www.bostonusa.com)
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Exhibiting at CHI 2009

The CHI 2009 exhibits program is an opportunity
for your organization to showcase its offerings to the
broadest professional community of human- computer
interaction (HCI) practitioners and researchers. By exhibiting
at CHI 2009, you gain access to professionals in the HCI
field with interests spanning the design, development, and
evaluation of current human- computer interaction and
future technologies. We invite providers of all HCl-related
products, services, and experiences including:
¢ Interface development and prototyping tools
¢ Interface development and evaluation services
* Computer workstations and personal computers
* Input devices and interface hardware including
adaptive interfaces
e Computer application software
e Software development environments/
development tools
e Entertainment and media tools, applications,
and technologies
* Communications tools, applications, and technologies
* Portable and embedded computer devices
e Computer-supported cooperative work systems
* Trade, technical, and educational publications
e Usability laboratories
* HCI training and education
* Interactive devices
* Telecommunications
¢ Tele-operations/robotics

Attendance

Exhibitors presenting products and services will find
thousands of eager users from corporate, education,
entertainment, health care, government and research
institutions. Past conferences have attracted over
2,000 participants from all over the world. A
registration list (one-time use postal labels) may be
requested 3 weeks prior to the conference or 8 weeks
after the conference.
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Exhibiting At CHI

Location

CHI 2009 will be held at the Hynes Convention
Center in Boston, Massachusetts, USA. This exhibit
hall also includes other displays of interest. The
exhibits area is configured to facilitate continuous
interaction between exhibitors and attendees.
Catered session breaks will also be served daily here.

Monday Evening Grand Opening and Reception

CHI 2009 is hosting the conference reception in the
Exhibit Hall during the Grand Opening of the
Exhibits on Monday evening. Live entertainment,
sweet and savory offerings, and the company of
friends and colleagues create this memorable
evening. Networking is effortless at this gala event
attended by all conference registrants.

Recruiting at CHI 2009

CHI 2009 is offering special opportunities for
organizations wishing to recruit and organizations are
invited to rent exhibit booth space for this purpose.

Tuesday Evening Job Fair

To enhance recruiting this year, CHI 2009 features a

Job Fair on Tuesday evening from 6:00 to 8:00 pm.
Recruiters renting booths are invited to take
advantage of this key event to meet qualified job
candidates. CHI 2009 will also facilitate the delivery of
resumes from individuals to a designated contact and
help coordinate places for interviewing and hospitality
events. Limited hospitality space is available, so
please reserve early. Recruiters confirmed by
deadlines in the Exhibit Events Schedule will appear
in CHI 2009 publications and on the web site.

Recruiting Boards

Recruiting Boards offer another way to highlight

your organization in order to attract top professionals.
Organizations may reserve a 4 foot by 3 foot space to
post jobs in an area dedicated to recruiting. Board
rentals are US $250. Recruiting Board rental without
booth rental does not include the privileges of
conference registration or access to the interview areas
that booth rentals receive.
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Booth/Stand Fees and Description

Exhibitors may choose either a standard location or
a preferred location. Rental fees are:

On or Before 26 January 20009:

Standard booth location US $2200
Preferred booth location US $2700

After 26 January 2009:

Standard booth location US $2500
Preferred booth location US $3000

Space Rental Includes:
¢ 10 foot by 10 foot booth/stand (~3m X 3m)
* Pipe and drape construction
e 1 table
® 2 chairs
* Booth identification sign
® 24 hour security
* 1 complimentary conference registration

Furniture, electricity, phone lines, and other services
are available for an additional fee through the
conference booth/stand constructor.

Payment is due in full with the submission of the
Exhibitor Application/Contract. Assignments will be
made on a “first come, first served” basis after
Sponsor booths have been assigned.

Applying for Exhibit Space

To apply for exhibit space, complete the enclosed
Exhibitor Application/Contract and return the original
signed contract with full payment to the Exhibit
Coordinator or register online. See the Space
Assignments, Payments and Questions section for
address information. Please keep a copy of the
completed Exhibitor Application/Contract for your
online receipt.

Web Page

Exhibitors and Recruiters are offered the

opportunity to link to the CHI 2009 home page

at www.chi2009.org. If you wish to take advantage of
this opportunity, please check the appropriate box
on the Application/Contact.
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About Exhibiting

Cancellation Policy

Cancellation requests must be submitted in writing
to the Exhibit Coordinator. Written requests received
before 10 February 2009 will receive a refund of 50%
of the total contract fee. No refunds will be made for
cancellation requests after this date.

Space Assignments, Payments, Questions

For conference-related information and questions
regarding the Exhibitor Application/Contract,
payment, or booth/stand assignments, contact the
Exhibits Coordinator.

CHI 2009 Exhibits Coordinator

Carol Klyver

ACM/CHI 2009 Exhibits
Foundations of Excellence

580 Crespi Dr., Unit A-6, Ste. 204
Pacifica, CA 94044 USA

Tel: +1 650 738 1200
Fax:  +1 650738 1280
Email: exhibit@chi2009.org

Reduced Rates on Advertising Opportunities

Conference advertising opportunities such as
program ads and registration bag inserts are offered
to exhibitors at reduced rates. These opportunities
are limited and are available on a “first come, first
served” basis. The CHI 2009 Exhibit Coordinator can
provide details on availability and pricing.

Commonwealth Avenue designed similar to Paris boulevards.
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Official Booth/Stand Constructor

Complete information regarding services to exhibitors
(instructions, prices, scheduling, etc.) will be included
in the Exhibitor Services Kit. You will receive your kit
upon receipt of the Exhibitor Application/Contract with
payment. The official contractor for construction and
decoration may be contacted after 2 February 20009.

Construction/Decoration Inquiries

Brede Exposition Services

100 Industrial Park Rd.
Hingham, MA 02043-4313
Email: csboston@brede.com
Ph: 888 723-3976 (toll free)
Ph:  +1781 741-5900

Fx: +1 781 741-5902

Exhibitor Services Kit

An Exhibitor Services Kit containing order forms
for contracted services will be made available to
confirmed exhibitors no later than 60 days prior
to the show. Detailed information on freight
shipping and storage will also be included.

Booth/Stand Staffing

Exhibitors are required to keep booths/stands staffed
by at least one attendant during all exhibit hours;
failure to do so may result in removal of the exhibit
from the show at the exhibitor's expense.

Set Up and Removal

The exhibit area will be available for set-up:
¢ Sunday, 5 April Noon to 6:00 pm
e Monday, 6 April 9:00 am to 5:30 pm

All exhibits must be ready for the exhibit management

walk through at 5:30 pm on Monday (one hour prior
to opening of the exhibits). Exhibitor badges must be
worn at all times during set up and dismantling.
Exhibits may not be dismantled or removed until the
close of the show. All materials must be cleared from
the Hall by 6:00 pm, Thursday, 9 April. EQuipment
removal forms must be completed and returned to
Hall Security for any equipment removed during the
show and during dismantling.
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About Exhibiting

Storage of Empty Packaging

The storage of empty packaging in the booths/stands
is strictly prohibited. Empty packaging may only be
stored by contacting the stand constructor.

Paul Revere Statue located in North End of Boston
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